Contract | 3ga%
* GeM /7. $ Contract No| ae #iie: GEMC-511687766069887

s o Azadi e Generated Date | 3 j¥a f: 31-Jan-2023

Arriri ctsav

Tamsaat | i - Bid/RA/PBP No. | atell/ameg/dididt GEM/2022/8/2669538
il o7/G -//SoZzou-za e -
omammmmhn st Olfoz[2023 Buyer Details|@dern@rm C - 0G/202.2- 23
Type [uFT ; Central Autonomous Designation|us: Stores and Procurmedt Officer
Ministry | s Ministry of Health and Family Welfare Contact No. | ek der:  0364-2535032-213
Department |f@n% . Department of Health and Family Welfare Email 1D | $2w ol ; harendra.dey®nicin
Organésation Name]  North Eastern Indira Gandhi Regional Institute of Heaith and GSTIN | efrgadlomfe= : N
WS WA Medical Sciences (NEIGRIHMS) jom: P.O. NEIGRINMS, Mawdiangdiang, Shilong,
Office Zone | satey : EAST KHASE HILLS, MEGHALAYA-793018, India
. Neigrihms, Shillong
Financial Approval Detail | @t wfigfd o Paying Authority Details | sprarT mfeseor faor
jLav] Role: PAO
Cmrmul. Yes WMIWU Offiine
Designation of ocugmuon]u A Accounts officer
Administrative  Director F.No NEIGR/S&PIC06/22-23,CONC-561/22-23 dated: 25.1.231 Email 1D | $w okl ; accounts. neigrihms@nic.in
Approval | Additional CMC from &th to 10 years per unit per indl of GST Rs GSTIN{vigwéionfes: N
TRy apie 68787.81 -t P.0. NEIGRIHMS, Mawdiangdiang. Shillong,
- ! KHAST HILLS EAST, MEGHALAYA-733018, India
Designation of
Financlal DDA & DFA , Buy back of 8 1CU beds Approved Agenda C-4 of 63rd PC
Approval | 19.10.22 Warranty and CMC period -10 years indlusive of Battery.
fiha wdza @ Reserve Value Rs 441219.97 .
o " ' C.-56//2022~23, ot 25’/!/2023

Seller Details | fafian fadyeor

GeM Seller 1D | 80 andd 2980180000108042
Company Name | & s 30 - Efke Drugs Distributor
Contact No, | wa et : 08794707022
Email 1D %% o) : elkedrugsi@yahoo.com
BLOCK 3, NONGRIMBAH,NEAR BEAT HOUSE, LAITUMKHRAH,
Adlpdsien: SHILLONG, MEGHALAYA-793003, -
MSME verified | yogwen sramfds | Yeos
MSME Registration number | Grgeged dubmen wee . UDYAM-ML-04-0000023
MSE Social Category) gmqwd e i Sof : ST
MSE Gender | quq fi deft : Female
GSTIN [digwdanfe: 17ABOPLET27AZ)

*GST / Tax invoice to be raised in the name of | ffted a9 & uss & GST/TAX 3afew du far smgm - Buyer

Product Details | s fawo

(Inclusive of

all Duties and
Unit Price Tax Bifurcation Taxes in

v 5 (INR)| 5 Farae (INR) o INR &
avit g ol
mufE)

Ordered
Quantity |
* Ttem Description | anges fdm pusisa,

Product Name | 35m &1 99 : 1CU Bed with air mattress and Control lateral rotational
therapy facility

Brand [Wig : Arjo Huntleigh Healthcare

Brand Type |wis ss® : Unbranded

1 | Catalogue Ststus | zalin & R Catalogue not verified by OEM 8 pleces | 1,375,756.28 | NA 11,006,050.24
Seling As| 84 da w qn § : Reseller not verified by OEM
Category Name & Quadrant | St w sy o wgpde - BOQ (Q3)
Moded [Hfiga: arjo

HSN Code | gwongs six: 90189099

Product Name |3 &35 : CMC for 6-10 th Year
Brand {#le : Arjo Huntieigh Heaithcare

Brand Type|#tz Wi : Unbranded —
Catalogue Status | Sy £ fT Catalogue not verified by OEM

Sefling As| &3 dw 7w 8 : Reseller not verified by OEM g pleces | 343939.07 | NA 278151258
Category Name & Quadrant | Soft &2 w7 ol wnder : BOQ (Q3)

Model sl arjo
HSN Code | e 18 90189099 J/
Total Order Value g 362 59 fin INR) L 40

a3

1
25 ~Store & Procurement Officer
= V2 W NEIGRIMMS Shiflong-18




Consignee Detail | /Wt faaror

To
‘ Lot No. s G
S.No|®d. Consignee | Wt Item | &% *w' Quantity |avr | &30 & o G;';T“d
f ’im"".r feRor g
s e B
Designation | o ; - 1CU Bed with sir
Email 1D | $w add : con18 neigrihms.mi@gembuyer.in mattress and Control . 2023
, Contact [k : 0364-2538044- lateral rotational f 31jan203 | Of-Moy.
GSTIN |wiwlont : - therapy facitity
Address |1 - P.0. NEIGRIHMS, Mawdiangdiang, Shilong,
EAST KMAST MILLS, MEGHALAYA. 793018, India CMC for 610 th Year . 8 34an2023 | 29Jen2029
Specification | f&F%w 1

Note |l Seller has given an undertaking that it has made arrangements for getting the stores from an suthorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (In the farm of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer 7 channel partner of the OEM. In case of any complaint about genuineness of the supphed products, Seller shall be
responsible for providing genuine replacernent supplies.

Note [fEbraf: Seller has given an undertaking that it has made arrangements for getting the stores from an suthorized distributor / desler / channel partner of the OEM of the
offered product. Af the time of dedivery of goods, Seller will provide necessary chain documents (in the form of GST Inwokce) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channed partner of the OEM. In case of ary complaint about genui of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Corrigendum | i

1. Extended Upto |+ wem wm : 2022-11-14 14:00:00
2. Extended Upto | om grar o : 2022-11-18 14:00.00
3. GeM-Bidding-Corr-3930870-5.pdf ‘click here | 5l fles o1
4. Extended Upto |a% wgmymm : 2022-11-21 14:00:00

Terms and Conditions | s aflt o

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditlons, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Selier and the Buyer, s for the supply of the Goods and/ or Services, detailied in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC.
Buyer Added text based ATC clauses

File No:-NEIGR/S&P/ C-06/22-23 ){% NEIGRIHMS Shillong-




Agenda C4 of 58%" pC

Scope of work & Document details: for Buy back Cases |

Following mandatory documents must
|attached in the bid document as specified,
failing which bid will be treated as" Non-

Responsive”

Cost of spares, consumables and accessories not
covered under warranty and CMC period shall be
offered as perc e value of the system/Unit in
the Technical Bld ATC1/2

Documents with regard to Details compliance|
statement to be attached At "Additional Doc

2(Requested in ATC)"

| ATC

Documents with regard to Original Literature, Product
catalogue Technical datasheet from the firm/0.E.M
with nghu hﬂn the technical specification
must attac M nal Doc 3{Requested in

Documents with regard to list of Offering/Quoted
items mentlonlng make, model & quantity of each
Itan)s must be "Additional Doc 4(Requested in|
A »

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years
including Spares & service for all the items supplied

i n this particular tender including third-party items
and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdown
calls has to be attended by the

Bidder/imanufacturer throughout the warranty & CMQ
riod at site.i.e. NEIGRIHMS, SHILLONG.

uly signed Mandatory PM reports has to be
snc:“bmittegd periodncaltwaallmg which necessary
action

will be initiated as per term& condition of the tender.

-bidder have to adhere to Government of India,
inistry of Finance, PPD division Public procurement]
rder OM F.N0.6/18/2019-PPD dated 23rd july,2020
nserting Rule 144(Xi)in GFR 2017 ,No 1 dated:
3/7/2020 and subsequent Orders No 2 & 3 or

ended from time to time , failing which the bid
hall be treated as non-responsive.

Minimum Reserve Value for buy back of the old system

| Description of Stores .| Minimum Reservel
1. | icu Bed (AfoMilirom) 08 Set Rs. 441219.17

Note:
- The price offered in the e-price bid /BOQ shall be considered as inclusive of the
buy back value.

offered while purchasing a new one.

- The buy back value shouid essentlally cover the Minimum Reserve Declared Value.
-The Institute reserve the right to trade or not to trade the old existing machines




B.Buver Added Bid Specific Terms and Conditions

1.

4,

7.

10.

hy 2 Gor

Generic

End User Certificate: Wherever Bidders are Insisting for End User Certificate from the Buyer, same shall be
provided in Buyer's standard format only.

Generic
Experience Criteria: The Bidder or its OEM {themselves or Mugh malhr(s } should have regula
manufactured and supplied same or similar b!?orymm :lsmcovt man'gonll’sul

Public Listed Company for 3 n before the of relevant contracts
along with bid in wp'pon ng s ied some u“ dudng each of the year. In case of bnm:h bids, tho
primary product hav hlgM valuc uld meet

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Installation, Commissioni Testi Configuration, Training (As licable as per scopeof supply) is to be
carried out by OEM | OEM Certified resource or OEM authorised Reselier. -

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are su the bid, Manufacturers
Authorization Form (MAF)/Certificate with OEM detalls such as name, designation, address, e-mail Id and Phone
No. required to be furnished along with the bid,

Generic

The successful bld has to suppmn essential accessories required for the successful installation and
commissioning of the ooods Besides standard accessories as per normal industry practice,following
accessories must be part supply and cost should be included in bld prlce- All the items and accessories as per
Technical Specification

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the
supply the necessary hardware / software to make them compatibie at no extra cost to the buyer. The details of
Items with which compatibility Is required are as under: all the spares Including UPS, PC, battery, Printer, Probes
& upgradation of System Software & third party Software

Scope of Supply

sourp!y (Bid prico to include I" cost compononb) Suplply installation Testing Commissioning of Goods

.Tnlnln Clearances required (If any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree
rs, ondlng on 31st March of the previous financial year, should be as indicated in the bid document,
ntary evidence in the form of certified Aud Balance Sheets of relevant periods or a certificate from
the Charhnd Accountant / Cost Accountant indicating tho tumw« detalls for !horrovant riod shall be

uploaded with the bid. In case the date of constitution / corponﬂonofthobl s less 3 year old
average turnover in respect of the compieted financial years after the date of constitution shall be taken into
account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum .veruo annual financial turnover of the OEM of the oﬂend
the last three years, ending on 31st March of the previous financial year, should be as indicated i
document. Documentary evidence in the form of certified Audited Balance Sheets of




11.

12.

13.

14.

15.

16.

17.

cate from the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant
porlod shall be uploaded with the bid. In case the date of constitution / ncorpontlon of the OEM is less than 3
cn turnover in respect of the completed financial the date of constitution shall be
ken lm account this criteria. In case of bunch , the OEM T!GORY R!LAT!D TO primary product
having highest bid value should meet this criterion.

IMPORTED PRODUCTS: In cnu of imported products, OEM or Authorized Seller of OEM should have a istered
office in Indla to provide after sales service support In India. The certificate to this effect should be s itted.
Purchase Preference (Centre)

As per DPHT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate
percentage of local content and provide self-certification ( by Director/ Company Secretary) and also give details
of the location/s at which value addition is made". Since the bidder here is not the local supplier, the same was
required to be obtained from the "Class-l local supplier /Class Il local supplier”

Further the detalls of Calculations of local content areas under:
Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09,2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise

prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all

customs duties) as a proportion of the total value, in percent,

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic Indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: in case of bids requiring supply of muitiple items (say “X1", “X2" and “X3") by a single bidder, the local
content in the bid shall be

Local content = {(Sale price of “X1" - Value of imported content in “X1") + (Sale price of “X2" - Value of imported
content In “X2") + (Sale price of “X3" - Value of imported content in “X3")) * 100/ (Sale price of “X1"” + Sale price
of “X2" + Sale price of “X3")

Service & Support

Availability of Service Centres: Ilddumlu must have a Functional Service Cultm in the State of each
Consignee's Location In case of carry-in warran ‘ applicable in case of s having on-site warranty). If
service center is not already there at the time ing, successful bidder /° OEM shall Mn to establish one

within 30 days of award of contract. Payment shall be released only after submission of documentary Mdonu of
having Functional Service Centre.

Service & Support

?:,d;‘:'“ /lgo':l Free Tohpbono No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No,

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support,

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in
document, ATC and Corrigendum if any. ¥ - Y 9

|




18,

19.

20.

zl‘

22,

23.

24.

26.

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate
certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Sugp'm‘nn Material Will Be Checked by Buyer's Lab & the
Results of the Lab will be the Sole Criteria for Acceptance o Item,

Certificates

The bidder Is required to upload, along with the bid, all relevant certificates such as BIS licence, tyno test
:.r!lﬂca::: approval cuﬂdcm and er certificates as prescribed in the Product Specification given in the bid
ocume

Certificates

To be eligible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with b‘d): All the quality & electrical safety certificates .,

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will e
Maintenance SQM¢QMnmsh¥olnmmooﬂmd products at the rate not more n 5% of contract price per
annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM

the W. period at above mentioned rate and the ment for the CMC charges would be made Blannua
after rende of the CMC Services of the relevant CMC period. Performance Security of the successful bidder
shall be If it fails to accept the CMC contract when called m :’ the buyer. CMC would include cost of
all the spares Including UPS, PC, battery, Printer, Probes & up!: System

Software {Upload the undertaking). The original Performance u of contract will be returned only after
submission and verification of AMC Performance Security for 5% of | CMC value valid up to CMC period plus 2
months (if there is no other claim).

Warranty
Wa period of the supplied ucts shall be 5 years from the date of final acceptanceof goods or after
com of installation, commissioning & testin zc oods (if Included In the scope of su ), at consignee
loc . OEM Warranty certificates must be subm y Successful Bidder at the time of delivery of Goods. The

seller should guarantee the rectification of goods in case of any break down during the suanntn period, Seller

should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service

g:oup in INDIA for attend the after sales service, Detalls of Service Centres near consignee destinations are to
uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide
Comprehensive Warranty durln&.ﬂn entire Standard warra period as gor contract. : The comprehensive

warra shall be ¢mﬂm. lowing scope all the spares Including UPS, PC, battog Printer ,Probes &

u of System are & thi Software (Upload an undertaking with bid confirming
compliance by the bidder if Bidder is tak&; onus of this compliance. In case OEM is taking onus of this compliance,
OEM undertaking is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers
are designated mﬂmw for attending to the Service Request in a time bound manner and for ensuri ely
Srnm:lg t’hc o of defects during warranty period, as per Service level agreement indicated in the relevant
clause o

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit, If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of

the product shall be charged as penaity for each week of delay from theseller. Seller can deposit the penalty with

the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance
Security (PBG). Cumulative Penaity cannot exceed more than 10% of the total contract value after which the
shall have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller
besides forfeiture of PEG. Seller shall be liable to re-imburse the cost of such service / rectification to the

Past Project Experience .

For fulfilling the experience criteria any one of the following{documents may be considered as valid prooffor

T W R 2 7 TR




27.

28.

30.

31.

32,

33.

mnﬂn the experience criteria
a. ase Order copy along Mth Invoice(s) with self-certification by the bidder that supplies against the

lnvokos have been executed,
b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should hln exescuted project for supply and installation /
commlulonlng of same or similar Ca Prod Ju
previous financial years) as on opening of u per follow

(i) Single order of at least 35% of estimated bid value; or
{ii) Two orders of at least 20% each of estimated bid value; or
(i 'nlmordmof.tlust 15% each of estimated bid value.

ri 3 financial rs (l.e. current year and three
“J a'wom e g

Satisfactory Performance certificate issued by respective Buy.r L] izatlon for the above Orders should be
up.j::gho'd w"ltth:ld in un of bunch bids, the Zaum mary product having highest bid value should
m s criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account goo Demand Draft in favour of NEIGRIHMS EMD SECURITY
DEPOSITS payable at MAWDIANGDIANG. SHILLONG-793018, MEGHALAYA . Bidder has to uglold scanned copy /
g'r:ofoﬂ'ho‘“& > lndMstoomuuddhuyo“haMcopytomnuwan Id End date & time /

Opening da .

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged In the name of A/C(Name of the

Buyer). The bank should certify on It that the deposit can be withdrawn only on the demand or with the sanction

of

the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload
scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End

date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders ca submit the EMD with Banker's Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS paya
at NAWDIANGDIANG. SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC al

with bid and has to ensure delivery of hardcopy to the Buyer within n Bid End date & time / Bid Opening date

& time.

Forms of EMD and PBG
Bidders can also submit the EMD with Payment online RTGS / internet banking in Beneficiary name
NEIGRIHMS EMD SECURITY DEPOSITS Account No. 302702 27 IFSC Code BARB WDIA Bank BANK

OF BARODA Branch address MAWDIANGDIANG, SHILLONG-?QSOIB MEGHALAYA . Bidder to indicate bid number
and name of biddl ont!ty in the transaction details fleld t'|m of on- line transfer. Bidder has to upload
scanned copy / pn:a Online Payment T

Forms of EMD and PBG

Successful Bidder can submit the Performance Security ln the form of Account Pa Demand Draft aiso (besides
PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRINMS EMD SECURITY DEPOSITS
pnc.br at MAWDIANGDIANG, smu.ouc-nsou. MEGHALAYA . After award of contract, Successful Bidder can

scanned copy of the DD in place of PBG and has to ensure delivery of hard copy tothcoﬂglnnl DD to the
luyor within 15 days of award of contract,

Forms of EMD and PBG
Successful Bidder can submit the Performance Schrity in the form of Fixed Deposit Receipt also (besides PBG
which is allowed as per GeM GTC). FDR should ba made out odlnthcnmoﬂlll RIHMS EMD SE
DEPOSITS A/C (Name of the Seller). The bank should certify the deposit can be withdrawn only
demand or with the sanction of the pledgee. For release ds«n Deposit, the FDR will be released in
Nddorbyﬂnl r after making endorsement on the back of the oaduz and stamped along
(<) uccessful Bidder has to upload scanned m the FDR ument in place of PBG
ensure lvcry of hard copy of Original FDR to the Buyer

15 dlys of award of contract. 7
Store & Procurame

E%% M ,%f?""' ﬁwﬁ/‘[ NEIGRIMMS Shillong-
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34. Forms of EMD and PBG

Successful Bidder can submit the Performance Soctgl.t'x in the form of Payment online through RTGS / internet
banking also (besides PBG which is allowed as gr GTC). On-line scvmmt shall be in Beneficiary name
NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 Code BARBOMAWDIA Bank Name BANK OF
BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract
number and name of Seller onﬂg.ln the transaction details field at the time of on-line transfer. Bidder has to
upload scanned copy / proof of Online Payment Transfer in place of PBG within 15 days of award of contract.

AC) 35.Additional Terms and conditions & Scope of Work for CMC
Tenderer/Vendors/contractor should note that the foll terms and conditions will ::rl specifically in addition to
the Rules and the Regulation as applicable to such pmmwkn inthe G gf t::fa

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all the
excluding of battery, Accessories/Consumables

2.  The terms and conditions of the tender and the agreement executed will be binding on thevendor/contractor.
This offer is being issued In accordance with the terms & conditions of NEIGRINMS /Government of India and in
the manner s ed herein shall operate to create a ?o:lﬂc contract between the vendor/contractor (with

whom the ¢ act referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining theintegration on internal circuit
of equipment, any deviation on configuration/ specification the repair will not be acceptable. After repairs, a certificate to
the effect that the equipment is in working order and safe for patient care and non-hazardous forthe handler shail be
submitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsibie to provide electrical and patient safety certificate after major repair
of equipment which are used for direct patient care.

6. system must be checked & calibrated after every spare changes and detail service report must be
submitted to the user & BME,

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls,

8. Same /Similar Standby system must be provided by the bidder If the system needs to send toworkshop for any
ma ir.

9. lo‘?:'al of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should
be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account PayeeDemand Draft or
Fixed Deposit Receipt drawn from any nationalized bank In India or Bank Guarantee issued by a nationalized
bank in India, rhd e in favor of Director, NEIGRIHMS, and smuongl-nsou for an amount equivalent to
3% of the total ¢ of annual CMC, The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2
months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is
received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty,

to extend CMC od by double the downtime od. The vendor shall ensure %ﬂmum uptime of the system
during CMC od, falling which the Initiate shall initlate stern action, as deemed fit.
13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for

preventive maintenance lm:ludln% testing and calibration as per the manufacturer's service/ technical/
operational manual. The supplier shall visit each conslann site as recommended in the manufacturer’'s manual,
but at least once In 6 m s commencing from the of the successful completion of warranty period for
preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user department. The
s:gllalgc bills should be certified by the concerned Head of the Department/ In- Charge , BME and the respective

15. Software updates should be provided free of cost during CMC. The first service call by the team of service
engineers should be within 7 days of Issue of this order.

16. Settiement of disputes - DI » NEIGRIHMS or his authorized representative shall be the final authority In all

disputes and decision willi be binding on all concerned.

17. Al other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the issue of the letter
of award/supply order, falling which EMD/security deposit may be forfeited or Contract declared null and void.

Amendment to Technical Specification

Point no 6 .2) May be read as *Outer dimensions (Side rails up) 215 cm X 105 om with % deviation®
Point no 6 .b) May be read as "Mattress platform shorting / Extension 0 cm - 22 om™

Point no 6 k) May be read as "Deleted*

Point no 6 m) May be read as "Deleted”

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC docurnent Click here to view the file,
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Note: This s system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpase.
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- Sanct
g f Gég“ Zad, fon Order Sanction No: 511687766069887
Sl ol 8 &?b"fw =3 /2 022-23, dt 0/ /az/zoz E) Sanotion Dete: 31-Jen-0e

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
mdmmswro'SUppuotGoods/ServmaspormecomracnormaklngpuyrwnttomeSelatsmpcttontdeDSasawtcabb

A e

nganlation Details

Type: Central Autonomous

T!mrorlhl-'l» C - o&/zoz.z 2.3

Ministy:  Ministry of Health and Family Welfare
Depanment: Department of Heakh and Family Welare

Name: Medical Sciences (NEIGRIHMS)
Office Name: Nelgrihms Shlong

Organisation North Eastem Indira Gandhi Regional Institute of Health and

- | Name: Harendra Dey 1
Designation: Storas and Procurment Officer }
Emall 1D; harendra.dey@nic.in {
GSTIN: N }
P.O. NEIGRINMS, Mawdlangdiang, Shiflong
Address: EAST KHASI HILLS
GHALAYA 763018

S —

Financial Approval Detail C 56/[201: 23, oAU .

/1f2023

Dasignation of officlal providing Director [F No NEIGR/S&P/C-06/22-23, CDN-C-561/22-23 dated: 25.1.23
Administration approval: Additional CMC from 6th to 10 years per unil per incl of GST Rs 68787.81
i IFD Concurrence / Competent
! Authority (HOD / Head of Otfice) YES
1 Approval Required?
| Budget availabity YES
. " . DDA & DFA , Buy back of 8 ICU beds .Approved Agenda C-4 of 63rd PC
Fa:mm" ::v:'{w‘ providing 19.10.22 Wananty and CMC pariod -10 years incusive of Battery. Reserve
:  &Pp Value Rs 441219.97
S S — : ——
Seller Detalls
T o B
GCompany Name: Elke Drugs Distributor
Emad |1D: elkedrugs@yahoo.com
; Elke Drugs Qistributor
Addrass: SHILLONG
: MEGHALAYA - 783003
Product Mk
1 TTTTTTrmmeee———— N T 1
i | i '
; Ordered Price per Unit inclusive of all | Total Price (inclusive of all '
# | Borh Dencription  Model | quantity | U™ | Dutiesand Taxes (inINR) = Duties and Taxes (in INR)) |
| B S S Y. S S
2 { 1
ICU Bed with air mattress and Control | ‘ ’ !
1 fateral rotational therapy faciily ; aro 8 pleces | 1375756.28 ‘ 11006050.24 J
—_——— mrmrra e e we—— o A S 4 | F——— SOPVISTR——
: i t
2 | CMC for6-10 th Year arjo 8 pieces | 343939.07 l 275151256
Total Order Value (in INR) l 13757562.8
comlgm'c Detalls
f ] Lot | f ' Delivery To Be :‘
S.No | Consignee I No. | Quantity ! Delivery Start After . Completed By 4
{ S . { ; b
! i i ] 1
| Khrawkupar Jithod Katrai | ICU Bed with alr mattress | |
con18 neigrihms.mi@gembuyerin | and Control fateral rotational ] 3tJan-2023 01-May-2023 }
] P.0. NEIGRIHMS, | therapy facility i ]
§ Mawdiangdiang, Shillong  SUNS S et e e e———)
] EAST KHASI HILLS i i ‘
l MEGHALAYA -783018 1 OMC tor&-10 th Year - 1 8 31~Jan-2023 29-Jan-2029 ’

T-nm & condmons

: e




